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Introduction to the CareCheck Mobile App
Welcome to the CareCheck Mobile App User Guide!

This manual is a step by step instructional guide for individuals working within the
CareCheck Mobile Application.

What is CareCheck?

As a healthcare provider you will be providing services to a Centria client. The
CareCheck mobile application is software located on the iPad that stays in the
client’'s home. CareCheck will act as your shift time card recording when you
clock in and out of your shift. It will also include data and documentation
regarding the client and the client’s care. It will also include the record of
services provided to the client and will act as the client’'s medical health record.
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1.0 Beginning your Shift

You will need to punch into your shift using the iPad and walk through the necessary
check-in procedures within CareCheck, to begin your shift. The following will cover,
waking up the iPad, using the Passcode, entering your credentials, signing off on the
check-in procedures, and finishing the check-in process to begin your shift.

1.1 Starting the iPad and using the passcode
After arriving for your shift at a client’s location, wake up or turn on the iPad

Turning on the iPad:

1.

On the top of the iPad,
press and hold the square
power button

p»| Once the power button
has been pressed, note
the Apple Logo that
appears (the start-up
process may take a few
seconds)
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The Lock Screen will
appear after the iPad
has been started. Type
the passcode to get to
the main screen

After typing in the iPad <
passcode, the Main
Screen to access the
CareCheck App will
appear
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1.2 Signing in to CareCheck

From the main screen of the iPad, launch CareCheck, and begin your shift

On the iPad, from the
main screen, tap the
CareCheck Mobile App
icon

<

Caracheck

sssss

Type in your account
name and password

After entering your
account name and
password, tap the
Login button

Note: Once you have tapped Login, the system may take a few seconds to load your shift

information
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1.3 Assigned shifts
After signing into CareCheck, you will see a list of assigned shifts to confirm. Normally, your assigned
shifts will be listed for today and tomorrow. In some instances, you may see multiple shifts per day.

K] 3018 AM T Ml Chaeging B

O ==

Welcome Max Sterling
March 8, 2018

Please select a shift to start >
__ 3/B/2018, 1:40 PM -> 9:40 PM

Most of your assigned
shifts will be listed for
today and tomorrow

3/9{2018, 1:40 PM -> 240 PM

Or

Create an Unscheduled Shift

If your scheduled shift is not shown, pleass contact your Client Service Manager at [248-2908-0030]).

Version: v0.7.3-176-1

K] 1009 A

o L orc ==

Welcome Max Sterling

March 1, 2018
In some instances, you < [ mj“;ﬁ;,g:_i:;:a_ftmm
may see multiple shifts — 5 123 Maio Sve, &
assigned to you per £ S F00Ru
doy . %I'Z!'ZD‘I&J!‘OF‘M =»1:40 PM

Or

Create an Unscheduled Shift

If yaur scheduled shift is not shown, please contact your Client Service Manager at [248-298-0030]).
Version: v0.7.3-176-1
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1.4 Reviewing shift history

Use the History button to view previous shift history and tasks performed prior to your shift.

Tap the History button |
fo view previous shift
information.

Historical Shifts

Swipe "left" to re-sync the shift.

Shift ID: 1422 <-> Conducted: 3/8/2018, 8:53 AM
- 2PEL 1220 AM =p M

sche 1 P
i X v Jack Jones

Shift ID: 7583 <-> Conducted: 3/5/2018, 10:30 AM

Scheduled: 3/5/2018, B:30 AM - 4 M
Michael Jo y Jack Jones
23 Main Strest, Ann Arbos

Shift ID: 7618 <-> Conducted: 3/1/2018, 2:27 PM
Scheduled: 3/1/2018, 12:15 PM -> 1:15 PM

Michael Jordan by Max Sterling

23 Main Street, Ann Arbo

Shift ID: 7516 <-> Conducted: 3/1/2018, 12:15 PM
Scheduled: 3/1/2018, 12:00 PM 00 PM
5 by Max Sterling
23 Main Street, Ar

Shift ID: 7615 <-> Conducted: 3/1/2018, 12:04 PM
Scheduled: 3/1/2018, 11:30 AM -> 12:30 PM
A v Jack Jones

Shift IN 7814 - Canductad- I2MA 1160 Ak

Taa o
Sync | onine |
Welcome Max Sterling
March 1, 2018

Please select a shift to start

3/2/2018, 9:00 AM -> 9:00 PM
D G open

3/2/2018, 1:40 PM -> 1:40 PM
@ Michae! Jordan open
123 Main Street, Ann Arbor

Or

Create an Unscheduled Shift

If your scheduled shift is not shown, please contact your Client Service Manager at [248-299-0030]
Version: v0.7.3-176-1

7 A0 )

Logout

abandoned

[ closed il Synced |

Select and tap a shift
to view its history
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Tap the close button
on each screen to Review prior

close windows shift information

= 3/7/2018, 11:20 AM -> 12:20 PM

Provider

ShiftID

Actual Time

Tasks

View Case Notes
View Previous Shift Activities

View Care Plan (Form 485 & 487)

11:32 A
o ital Signs

Pain Assessment
1 1 PR

Scroll through
and review
prior shift tasks
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&/

If there are no shifts assigned to you, this message will appear:

Error: 404 | No Shift
No shift assigned.

oK

If you find that there is no
shift assigned to you, tap OK
and contact your CSM.

10
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1.5 Syncing

If you have been contacted by your supervisor notifying you of a shift change or cancelation, use the

Sync button to update and refresh your schedule list.

|

Tap the Sync button to
allow CareCheck to refresh
and update your schedule

History

online

Welcome Max Sterling
March 1, 2018

Please select a shift to start

3/2/2018, 9:00 AM -> 8:00 PM
[ @Gecrge Breatal
¥ 1234 S. Ross S, Ross

3/2/2018, 1:40 PM -> 1:40 PM
[ ©micnael Jordan
© 123 Main Stroet, Ann Arbar

Create an Unscheduled Shift

1f your scheduled shift is not shown, please contact your Client Service Manager at [248-299-0030]).
Version: v0.7.3-178-1

LR =1

( Logout )

Tap the OK button once the
Sync Completed window
appears

11
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1.6 Confirming your shift

To begin your shift, tap on the shift marked for today in the shift list. Sync button to update and refresh

your schedule list.

1.
Pac ¥ aaPm R T )
Syne Em \::: Logout ’\
Welcome Max Sterling
March 1, 2018 / Tap open on the
RO shift marked for

3/2/2018, 2:00 AM -> 8:00 PM
0 George Breatai

1234 S, Ross St, Ross

3/2/2018, 1:40 PM -> 1:40 PM
[ ©Michael Jordan
7 123 Main Street, Ann Arbor

Create an Unscheduled Shift

Version: v0.7.3-176-1

If your seheduled shift is not shown, please contact your Client Service

Bger at [248-299-0030].

today to Confirm

Start Shift

Are you sure you want to start shift?
The shift MUST have to be fully

Cannot Start Shift

You can not start a shift that is
scheduled in the future/past.

OK

Tapping on a shift not
scheduled for today will
open the Cannot Start
Shift window

completed once started.

Cancel

Tap Confirm to
open your shift

12
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1.7 Shift Check-In

After you have confirmed your shift, the Client &Case Info screen will appear. From this screen, you
must sign off on the Plan of Care Document (485), Case Notes, Previous Assessment notes, and Previous

Shifts, before working your shift.

1.

Pad

Basic Info

Michael Jordan (06/30/1950)

Tap the View 485 & <
487 Form button

Scroll down and
review the Plan of
Care Document
(485)

Case Notes

Allow client 5 minutes with
crutches
2018, 12:1

6PM

T3z AM 7 ase
Client & Case Info [FTI0 Finish Check-in 1
Prev Assessments Prev Shifts
03/01/2018 3/1/2018
Ij 1215 PM -> 115 PM
Vitals by Max Sterling
12:02 PM by Jack Jones
31172018
Skin Condition B 12:00 PM -> 1:00 PM
11:58 AM by Max Sterling " by Max Sterling
Cardiovascular 3/1/2018
11:68 AM by Max Sterling [E] Ao a2
by Jack Jones
Nutritional
11:58 AM by Max Sterling 3/1/2018
I.:] 11.00 AM -> 12:00 PM
Intravenous by Max Sterling
11:57 AM by Max Sterli
y Max Sterling 312018
Genitourinary r——l 1:00 PM -> 2:00 PM
157AM by Max Sterling By ey Jones
’ 312018
Vials B 10:00 AM -> 12:00 PM
11:57 AM by Max Sterling by Max Sterling
Vil 3112018
1110 am by lark Innac o sanmae «aanons

485 & 487 PDF

T et
ot s b &

HOME HEALTH CERTIFICATION AND PLAN OF TREATMENT

41351 11 Wile Road ,

Wowd, Michigan, 48122

1. Pty b4 Ol b 2. 80C Date 3. Canficaton Perod 4 Whadical Racord Mo 5. Provice Mo
w-1978 From: 83/12/2018  To: 83/13/2018 A1-0023309-507

B Pateres Nara ord fodesss. 7. Provelers Mame, fidsrms vt Teiephone Mamber
Elvia,Presiey Ceriris Mealtheare, Lic

B, Dale o BT _DL/BL/2000

[esm@w Or
1, G0 Codes Prcpal Dagress Camn

Tylesal
12 G0 Cudes Susges Pucedars (™Y

1), 100 Condes Dite Pl Disuons [N

bl Tyskzin EUVER WAth SEEAT § Enracan

mmlicttioms

14, DME ared Sugrslos:

|15, Sataty Masmaren
walwar Hana

1, Whadicatons. Dosa® mguencefioule (Hew [Cherged
Thupraten

e 7. Bl
Tatax

VLA Funatoras Limitsnons

[ septser ) s

188 Actnes Famried

) ogty tard o et B rasmt e ooy [ wibumstonnr

[ avemasser B eremwes ] Deseres worn miva Ews O wes B voeserariiome ) v
e o = L] D 1 20 Tobrmd [ e [ e Percsrn
| R ) speme O reworomeane: [ cae [ ]
B zereie presrnee
(L ep— [ B orcens [ pscrcries B saime
P - e [ — [al.
20, Prognosis L Poue L Guawriest L Far L Geood L Emnebert

1. Crers bx Draewiine s Tssatnertts (paaty Amnsbbracs secy Thustiong

Take Vitals

Carechack = order -

Pain Assessment

- |

0027

Once you've
reviewed the Plan of
Care document
(485) tap close to
return to the Client &
Case Info screen

13



) centria

&’ HEALTHCARE

CARECHECK MOBILE APP: MAIN USER GUIDE

Tap to review shift
Case Notes

After reviewing shift
case notes, tap
Close to close the
Case Notes window

Pac ¥ 32 AM 7 AR -
Client & Case Info (" Finih checiin JETINEEARRS
Basic Info Prev Assessments Prev Shifts
Michael Jordan 3n/2018
I':tj 1215 PM > 115 PM
Vitals by Max Sterling
XieeAED X AR Fom 1202PM by Jack Jones
312018
Case Notes Skin Condition | 12:00 PM -> 1:00 PM
0 11:58 AM by Max Sterling by Max Sterling
Allow client 5 minutes with
crutches Cardiovascular 30172018
2018, 12:16 P - +
3/1/2018,12:16 PM 11:58 AM by Max S‘Qf‘lﬂu ﬁ 1130 AM -> 12:30 PM
by Jack Jones
Nutritional
1:58AM by Max Sterling 3172018
m 11:00 AM -> 12:00 PM
Intravenous by Max Sterling
11:57 AM by M: li
5’ y Max Sterling 32018
Genitourinary 0l 1:00 PM -> 2:00 PM
11:67 AM by Max Sterling by Jeck Jopes
312018
Vitals ﬁ 10:00 AM -> 12:00 PM
11:57 AM by Max Sterling by Max Sterling

Vitals

11410 aM hy lark Innoe

3/1/2018

Case Note Details

Created

Case Notes
Allow client § minutes with crutches

14
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Tap to review any of
the Client’s Previous
Assessments records

Basic Info

Vitals: 18:13 PM

Tap the date of an
assessment to review
assessment details

10719 AM

Client & Case Info [0

Prev Assessments

Michael Jordan (06/30/1950) 03/23/2018
Gastrointestinal
VOWSESA A7 o > 213PM by Max Sterling
' Case Notes Cardiovascular
213PM by Max Sterling
Allow client 5 minutes wﬂ
cr}ﬂches Vitals
<) kit 2:13PM by Max Sterling
Respiratory Care
212PM by Max Sterling
Genitourinary
2:12PM by Max Sterling
Pain
212PM by Max Sterling
03/21/2018
Vitals
9:44 AM by Max Sterling

Finish Check-in M

Prev Shifts

3/26/2018
10:30 AM -> 9:30 PM

by Max Sterling
3/23/2018
3:40 PM -> 11:40 PM
by Max Sterling
3/22/2018

12:40 PM -> 7:40 PM
by Max Sterling
3/21/2018

9:40 AM -> 11:40 AM
by Max Sterling
3/21/2018

9:30 AM -> 11:30 AM
by Max Sterling
3/21/2018

9:30 AM -> 11:30 AM
by Max Sterling

3/21/2018

After reviewing the
assessment record,
tap the Close button
to close the window

Vitals Record

15
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1.

Pac ®

Basic Info

Michael Jordan (06/30/1950)

View 485 & 487 Form

Case Notes

Allow client 5 minutes with
crutches

3/1/2018, 12:16 PM

1019 AM

Client & Case Info 2100

Prev Assessments

03/23/2018

Gastrointestinal

213PM by Max Sterling
Cardiovascular

213PM by Max Sterling
Vitals

2:13PM by Max Sterling
Respiratory Care

212PM by Max Sterling
Genitourinary

2:12PM by Max Sterling
Pain

2:12PM by Max Steriing
03/21/2018

Vitals

9:44 AM by Max Sterling

Finish Check-in @ Max

Prev Shifts

100% M 4|

sterling

3/26/2018
lj 10:30 AM -> 9:30 PM

by Max Sterling

3/23/2018
] 340PM->1t40PM

by Max Sterling
3/22/2018

] 1240°M->7:40Pm
by Max Sterling

3/21/2018
[ 240AM->1140AM

by Max Sterling
3/21/2018

D 9:30 AM -> 11:30 AM
by Max Sterling
3/21/2018

[} 930AM->11:30AM
by Max Sterling

3/21/2018

From the Previous
Shifts list, fap a Shift
to review shift details
and tasks

After reviewing the

Previous Shift details,
tap the Close button
to close the window

Tasks

E 3/26/2018, 10:30 AM -> 9:30 PM
Provider Max Sterline
Shift ID

Actual Time

Shift Details

Touch the screen
and scroll through

View Care Plan (Form 485 & 487)

0:17 AM

View Case Notes

e the Tasks list to
View Previous Shift Activities . .

0:17 AM review previous

Perform manual chest PT
10:30 AM

tasks

Perform Trach Care (acetic acid/h20 or soap/H20)
11:00 AM

16
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1.8 Finish Check-In and start your shift
Finish the shift check-in process once you have reviewed the Plan of Care Document (485), Case Notes,
Previous Assessment notes, and Previous Shift details.

1.

Pac ®

1019 AM

Basic Info Prev Assessments
Michael Jordan (06/30/1950) 03/23/2018
Gastrointestinal
\RWAED A AR7 Fo 2 213PM by Max Sterling
Case Notes Cardiovascular
213PM by Max Sterling
Allow client 5 minutes with
crutches Vitals
ndbis) e 213PM by Max Sterling
Respiratory Care
2112PM by Max Sterling
Genitourinary
2:12PM by Max Sterling
Pain
212PM by Max Sterling
03/21/2018
Vitals
9:44 AM by Max Sterling

Client & Case Info [0

00% M+

Finish Check-in M ]

Prev Shifts

3/26/2018
[ 1030AM->930PM

by Max Sterling
3/23/2018

[ 340PM->1140PM
by Max Sterling
3/22/2018

] 1240PM->T40PM
by Max Sterling

3/21/2018
[ 940AM-> 1140 AM

by Max Sterling
3/21/2018

[] 930AM->1:30AM
by Max Sterling
3/21/2018

[ 930AM->1130AM
by Max Sterling
3/21/2018

\

Once you have reviewed
the necessary shift
check-in documentation,
tap the Finish Check-In
button to start your shift

After tapping the Finish
Check-In button, the
Tasks page will appear.
You will now be ready to
begin your shift.

Vital Signs

Pain Assessment

View Previous Shift Activi...

iPad = 11:43 AM < 83% .
[ vieru ] Tasks [N @ Jsc
Q Search for tasks @ Completed {39 Attempted Q Deferred
Overdue (1)

In The Next Hour (2)

Walking Observation

Closed (3)

View Case Notes View Care Plan (Form 485
Checkin

(11:33 AM)

17
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2.0 Working your Shift

During your shift, it will be necessary to perform the provided tasks outlined in the
client’s plan of Care Document. CareCheck will house all the information needed
about the client and the tasks to be performed for the client’s care.

2.1 The Tasks page
Tasks will be listed on the Task page of the CareCheck Mobile App.

As a task nears it scheduled time, it
will be placed in the In the Next Hour
group as a reminder

iPad T 12:50 PM < D0 -
<D Tasks [N ® MaxNring
0, Search for tasks e Completed Attempted @ Deferrd
n The Next Hour (1)
E vital Signs
ToDo (15)
Walking Observation Pain Assessment Walking Observation
2:40 PM 3:40 PM 3:40PM
Pain Assessment Walking Observation Pain Assessment
4:40 PM 4:40 PM 5:40 PM
Walking Obsarvation Pain Assassmant Walking Observation
5:40 PM o 6:40 PM o 6:40 PM o
Pain Assessment Walking Observation Pain Assessmeant
7:40 PM o 7:40 PM o 8:40 PM o

Each task will be listed in timed
order, organized in the ToDo

group

18
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2.

If a task has not been completed or
is late it will be placed in the

iPad =

Q, Search for tasks.

2:27 PM

Tasks

G Completed

', Attempted Q Defé

“ 100% .- 4

yax Sterling

Vital Signs

Overdue (1)

3:40 PM

5:40 PM

6:40 PM

8:40 PM

Pain Assessment

Pain Assessment

Walking Observation

Pain Assessment

4:40 PM

5:40 PM

7:40 PM

8:40 PM

ToDo (13

Pain Assessment

Walking Observation

Pain Assessment

Walking Observation

4:40 PM

Walking Observation

D dsa |

Tap the small arrow
next to the group to
open and close the
group section

9:40 PM

Pain Assessment

19
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3.
Pad = 3:28 PM ¥ 100% () 4
m Tasks m Q) Max Sterling
Q_ Search for tasks.. e Completed o Attempted Q Deferred
Overdue (4)

12:40
PM

Pain Assessment

In The Next Hour (1)

ToDo (7)

12:40 PM
(11:63 AM)

Check in
(10:05 AM)

Walking Observation

Other Q

View Case Notes

11:40 AM

(11:05 AM)

Check in

(10:05 AM)

Closed (5)

Pain Assessment View Previous Shift Activi...
Check in

(10:05 AM)

View Care Plan (Form 485
&...

When a task is completed it will appear
in the Closed group

20
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2.2 Task details
If a task isn’t clear, the details of a task can be seen and reviewed. Specific tasks may also show a task
history for further clarification and progress of a client’s condition.

1.
iPad T 1216 PM EETT—
Tasks TN @ Max Sterling
Q Search for tasks © completed @) atempred @) veterred
ToDo (17)
Vital Signs Pain Assessment Walking Observation
1:40 PM 240PM o 240 PM o
Pain Assessment Walking Observation Pain Assessment
3:40 PM o 340 e 4:40 PM o
Walking Observation Pain essment Walking Observation
4:40 PM 5:40 PM 5:40 PM
(@ I o |
Tap the information icon fo
Pain Assessment Walking d
6:40 PM 6:40 PM view the details of the task
3 - —
Walking Observation Pain Assessment Walking Observation
7:40 PM o 8:40 PM o 8:40 PM o
Pain Assessment I Walking Observation I

Tap the Close button an
to close the window

Vital Signs

Order Type

Instructions

Record vitals
Scroll through and < [ Task History
review previous fask

03/012018

© viasigns

history

Vital Signs

(o
o Vital Signs
n

Vital Sians

21
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2.3 Completing a task

To complete a task during your shift, tap the task and select a completion status.

All tasks must be marked with a
completion status before signing
out and closing your shift

Task Status

Cancel

Pain Assessment
*Completion Status
*Task Type

Notes Motes go here

Tap the Completion Status
arrow button to open the
Completion Status Window

1.
Pad T 1216 PM 100 -
m Tasks [EXEN @ Max Sterling
Q. Search for fasks @ Completed o Attempted @ Deferred
ToDo (17)
Vital Signs Pain Assessment Walking Observation
140 P 2:40PM 2:40PM
Pain Assessment Walking Observation Pain Assessment
3:40 PM o o 4:40 PM o
Walking Observation K Assessment Walking Observation
4:40 PM o 5:40 PM o 5:40 PM °
Pain Assessment Walking TOp the task to open
6:40 PM 6:40 PM o
0 the task status window | g
Walking Observation Pain Assessment Walking Observation
7:40 PM o 8:40 PM 8:40 PM o
Pain Assessment I Walking Observation I

22
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Attempted

Detferred

Cancel

To mark a task as being
complete you must select
one of three completion
statuses for the task

Once you have selected a
completion status, fap OK

Select a completion status:

Completed: Task has been
fully completed

Attempted: Task not fully
completed but was
aftempted

Deferred: Task was not
completed and deferred to
another shift

23
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Once a completion status
has been selected, tap the
Task Type, and select a
specific task type for the
completion status

Once you have selected a
Task Type, tap OK

Walking Observation If either the Attempted or
*Completion Status Daferrad = Deferred status was
sl = selected, an additional
“Reason - | — Reason must be selected
= tfo complete the task

If either the Attempted or
Deferred status was

Gl Rtused selected, an additional
Cllk Uavalable Reason must be selected
st Supples to complete the ftask

Other

Once you have selected a
Reason, fap OK

24
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{ Cancel Task Status

Walking Observation

*Completion Status

*Task Type

*Reason

*Other Reason New medication started

If Other has been selected, tap
and enter the specific reason
(Other Reason) within the box

Status

eservation

Option 2 ~

Other -

Mew medication started

Tap the Notes section (if
required) and fill in the
appropriate related task
information

When complete, tap the
Save bufton in the upper
right corner of the Task
Status window

25
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Togo (7)

Walking Observation

Other e

View Case Notes

12:40 PM
(11:53 AM)

11:40 AM

(11:05 AM)

Check in

(10:05 AM)

Closed (5)

Pain Assessment

View Care Plan (Form 485
&...

Check in

(10:05 AM)

View Previous Shift Activi...

Tasks that have been completed are placed in the Closed group

26
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2.4 Filling in an assessment

Some tasks within CareCheck require an assessment. These must be recorded prior to @
task completion. A client’s specific assessment may be recorded multiple fimes during

your shift.

Tap the Menu button. Then
tap the Assessments button
to go to the Assessments
page

From the list of assessments, tap the
appropriate assessment associated
with the task

iPad ¥ 12:50 PM 1 100% W 4
m Tasks [T @ Ma in:
®

O PRN & Medications

| () Client & Case Info

(O Assessments

(U Reports

(O Endshift

Walking Observation
3:40 PM

Pain Assessment

5:40 PM

Walking Observation
6:40 PM

0 Completed ‘.‘jﬁ Attempted 0 Deferred

In The Next Hour (1)

ToDo (16)

Walking Observation

2:40 PM

Pain Assessment

4:40 PM

Walking Observation

5:40 PM

Pain Assessment

7:40 PM

Pain Assessment
3:40 PM

Walking Observation
4:40 PM

Pain Assessment

6:40 PM

Walking Observation
7:40 PM

11:41AM

Assessments [0

Please select one assessment to start.

Cardiovascular

Gastrointestinal

Genitourinary

Intake/Outpu Intravenous Neurclogical
Nutritional Pain Respiratory
Skin Condition Vitals

< 83% -

0/14

Head and Musculo-Skeletal

Nursing Document

Respiratory Care
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Pain Record

Not Applicable

Present
Behaviors

Pain Scale (0 - 10)

Primary Location
Secondary Location
Frequency

Comments

Tap and fillin the
appropriate
assessment fields

Tap Save after
filing in the
assessment fields

Some assessments require multiple recordings during your shift time

Tap the Add button to add a < Vitals
specific assessment

MNot Applicable

Vitals: 16:19 PM

Vitals: 20:19 PM

Vitals Record
@, P Fill in the appropriate assessment

“Time 0819 PM fields. Tap Save to log the
Temperature (°F) 98.6 assessment
Location ¢
Pulse 90
Respiratory Rate
Blood Pressure 11575
Bp Type Auto ~
Ox Saturation 99
Weight 165
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&/

H

Logged assessment tiles will be
marked green on the assessments

page

Vitals (2)

Tap the Not Applicable button at the top if an assessment is not
required during your shift. All assessments must be marked with
a completion or not applicable to close out your shift

Head and Musculo-Skeletal Record

Not Applicable

Not Applicable assessment tiles
will be marked orange on the
assessments page

N/A
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2.5 Applying PRN Tasks and Medications

CareCheck can record any PRN task or medication given to your client. These can be marked off as

completed tasks during your shift

D
O Tasks

OI PRN & Medications

. ent 1
O Assessments

() Reports

() End Shift

From the PRN & Medications
page you will be able to view
the list of medications for
your client and the specific
times they are to be
administered

Tap the Menu butfton. Then
tap the PRN & Medications
button to go to the PRN &
Medications page

Medications

Ibuprofen 200mg
Daily at 10:00 AM

)

Daily at 11

Carisoprodol: 350mg

Vicaprofen: 150mg
Daily at 1:00 PM

Rivaroxaban: 200mg
Daily at 11:00 PM
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PRN Medications

Asprin: 500mg as needed for pa

—( )

Pepsid AC: 20 mg as needed

2.

Tap the PRN medication you
administered to the client

Q a
o : Tap Save when you have
((cancel ) Task Status I<D - I completed filing in the
proper PRN task fields
Asprin: 500mg as needed for pain
—
*Completion Status Completed ~ Apply a status and mark
the proper fields
*Task Type One ~
Notes Motes o

> In good practice, tap the
Notes section and fill in
the reason behind the
PRN medication

PRN Task
PRN Task Created.

You will see that a PRN task was [
created and completed. Tap
OK

Asprin: 500mg as needed
11:30 AM RS

(11:32 AM) o

o

Note that the PRN medication
task appears in the Closed
group on the Tasks page
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PRN Orders

Tap the PRN order performed

I Perform Oral Care following adm tor the client

Massage for comfort

Q > Ta
: p Save when you have
R I( S )I completed filling in the
proper PRN task fields
Perform Oral Care following administration of respiratory meds
—
*Completion Status Completed ~ Apply a STOT_US and mark
the proper fields
*Task Type One ~
Notes Mot
Qe | good practice, tap the
Notes section and fill in
the reason behind the
PRN order
PRN Task
PRN Task Created.
You will see that a PRN task was < I
created and completed. Tap OK
OK
Perform Oral Care followin...
1:33 AM Note that the PRN order task
(11:34 AM) appears in the Closed group on
@ the Tasks page
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3.0 Ending your Shift

Once you have completed the assigned responsibilities to you client and your shift
hours have been completed, it will be time to end your shift and log out of the care
check mobile app.

() PRN & Medications
O Client & Case Info

() Assessments

O Reports !

q End Shift

Tap the End Shift button from
the Menu drop down

—0)

3.1 Reviewing shift tasks
Completed tasks can be reviewed prior to ending your shift

Tasks

. Review tasks that have been
View Care Plan (Form 485 & marked within the Tasks

:06 PM window, scroll down to view
all marked tasks

View Case Notes

View Previous Shift Activities

:06 PM

Perform manual chest PT

3 1( ;:“»'

n Change Trach. Coordinate wi
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3.2 Completing goals

Before your shift is completed, the client’s goals must be recorded.

Goals

Climb 2 flights of stairs
unassisted

n Hold eating utensils

°

Tie Shoes

n Walk 1 mile unassisted

B

3.3 Reviewing or adding shift notes

Mark each goal completed
by the client by tapping the
button next to the
appropriate goal

Shift Notes can be reviewed or added during or before ending your shift.

1.

\

>

Tap the Shift Notes button

to review or add shift notes.
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2.
("cancel ) Shift Notes
- ~y
** Notes
] > Tap the Notes section to
add a note
3. ~ >
e T — ( _ ) ] Tap the Save to save the
(Nl == note and close the window.

** Notes Client on new medication. Started today during
change of shift.
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3.4 Adding shift expenses

If you pay out any expenses during your shift, including mileage or anything purchased
for the client, these shift expenses can be added before the close of your shift.

Shift Expenses

43 mi  Mileage

Tap the Add button to add a
shift expense

Shift Expense

*Type
*Amount

Notes

Tap the expense type field

If Mileage is selected, tap

OK
3
*Type
Mileage I
Other
=
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Once completed, tap
Save to save the expense
amount

Enter the Mileage Amount

Tap the Notes section and
enter any expense notes

—— >
C Cance Shift Expense
*Type Mileage
0 ﬁ
*Mileage Amount
14.10
Notes Mot
If the expense amount is something other
than mileage, tap Other and then tap OK
1.
*Type
Mileage
Other I
i I QK
2. O >
( Cancel ) Shift Expense
*Type Other ~
e >
*Amount I $34.00
Notes  New chair rest
£\
>

Once completed, tap
Save to save the expense
amount

Enter the Amount

Tap the Notes section and
enter any expense notes
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3.5 Overriding time
If you need to mark that your regular punch in or punch out time was different from
your schedule, it can be noted in the Summary window on the End Shift page.

1.

| T

Tap the button if
overriding your shift
hours becomes
necessary

Summary
Date
Actual
Start
End
TBD at
2.
(' \J Override Shift Time ( J

)

Override Start

Override End

/

Tap and select an
Override Start and/or
Override End field

!

Override Reason

Reaso
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Done

23 2018 4

Scroll through and select an

27 PM Override Start and/or

Override End fime. Tap done
when you are finished

( _-;; Override Shift Time

QOverride Start

Override End 03/23/2018 10:25 PM

Override Reason  Client needed further care

m Once you have selected an
S Override time, tap Save to
record the Override Shift
time log

03/23/2018 4:27 PM

Tap the Notes section and
enter any expense notes
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3.6 Client and Healthcare provider signatures
To complete your shift, both a client and a healthcare provider signature is required.

1.
Client: Michael Jordan
C >
Tap to Sign
Unable to Sign?
If a mistake is made on their
signature, tap the Clear
button to erase the signature
and resign
2.

From the Client: signature
window, tap the Tap to Sign
section to have the client
sign off for your shift

=]

Client - Add Signature

Centria Home Rehabilitation, LLC in exchange for the services provided to me.

Assignments of Rights After the client has
By accepting services from Centria Home Rehabilitation, LLC, you or your representatives specifically acknowledge that Centria S|g ned , TQ p SOVe TO
Home Rehabilitation, LLC is providing services for your benefit, and for your care, recovery, and rehabilitation. | assign my right to .
bring a lawsuit against any responsible insurer for payment of the full charges for all services provided thru the present date to save The CllenTS

Signature

7t i

Have the client sign
with a stylus or their
finger
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If the client is unable to sign or
is unavailable at close of shift

Client: Michael Jordan

Lisa Jodan: Spouse

Client recovering from outpatient

surgery.

Unable to Sign?

[©]

Tap the Unable to Sign
button and note the
individual and
relationship to the
client
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Caregiver: Max Sterling

From the Caregiver:
signature window, tap the
Tap to Sign section to sign
off for your shift

Tap to Sign

If a mistake is mad tap the
Clear button to erase your
signature and resign

\ . Staff - Add Signature i:’_. e)

After you have
signed, tap Save to
save your signature

(@ By state regulatfion,
. RNs and LPNs must
include their
profession when
signing their name

Sign with a stylus or
your finger
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Summar

D

¥ 100% [m— ¥

/

Tap the End Shift button after both
you and the client have signed off
for your shift

End Shift

Are you sure you want to end this
shift?

Cancel

Save to History

bl )

I Sync Shift

Shift Ended

Shift Ended and Synced
Successfully

Tap the Sync Shift

[ ]

After your shift
has been logged
tap OK
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Once you have tapped OK your shift is officially ended and you will
return to the shift main page

iPad = 12:57 PM + 95% .
Welcome Max Sterling

March 28, 2018

Please select a shift to start

Or

Create an Unscheduled Shift

If your scheduled shift is not shown, please contact your Client Service Manager at [248-299-0030].

Version: v0.7.6-210-1
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3.7 Trouble with connecting while ending your shift

If you are having issues connecting to WIFI, you can save locally to the iPad and sync
later.

End Shift

Are you sure you want to end this
shift?

Cancel

Tap the Save to History
Save to History button

Sync Shift

Shift Saved Locally

Shift Saved Locally Successfully.
Please check "“Shift History" page
for more details

OK

shift information on the
iPad to sync later

‘ > Tap the OK to save your
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